This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 



Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 



BLACK BORDERS 

TEXT CUT OFF AT TOP, BOTTOM OR SIDES 
FADED TEXT 
ILLEGIBLE TEXT 
SKEWED/SLANTED IMAGES 
COLORED PHOTOS 

BLACK OR VERY BLACK AND WHITE DARK PHOTOS 
GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant(s): "Scott A. Lloyd et al. 




Attorney Docket No. JAIC.66141 



Serial No. 09/272,922 



Examiner: Charles E. Anya 



Filed: March 19, 1999 



Art Unit: 2126 



Title: METHOD AND DEVICE ^B^S^ 
IMPLEMENTING A SEAMLESS 
USER/SERVICE RESERVATION NETWORK 
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UNDER 37 CFR§ 1.131 



1. 



I am the President of the assignee of the above-identified application. 



2. 



I am familiar with the content of the patent application and what it 



describes and claims. 

3. The subject matter of the patent application was conceived by the three 
named inventors prior to August 12, 1997. Appended as Exhibit 1 is a true copy of a document 
entitled "GOLFSWTTCH" that bears a date of August 12, 1997. That date is accurate as to when 
Exhibit 1 was prepared. Exhibit 1 describes the subject matter disclosed and claimed in the 
patent application. 



hour effort devoted by the inventors and others to development of the subject matter of the 
invention from June of 1997 until July of 1998. Exhibit 2 accurately details that man hour effort 
to the best of my knowledge. 



actually reduced to practice in that it had been successfully operated to perform its intended 
function. However, before the assignee of the application could begin actual commercialization 



4. 



Appended as Exhibit 2 is a true copy of a document that details the man 



5. 



By early December of 1997, the subject matter of the invention had been 



143457W1 



of the invention, it was determined by all concerned that it should first be tested to make certain 
that it would operate successfully under actual field conditions. 

6. Accordingly, in December of 1997, potential users of the invention were 
contacted to determine if they were willing to use the invention free of charge on an 
experimental basis so that it could be tested under actual field conditions. 

7. One such potential user, EZ Links Golf, Inc. ("EZ Links") indicated a 
willingness to make such an experimental use of the invention at no cost to EZ Links. 

8. Appended as Exhibit 3 is a true copy of a User Agreement that was 
executed in December of 1997 with EZ Links to set forth the terms of the experimental use EZ 
Links agreed to make of the invention. The experimental and non-commercial nature of the use 
by EZ Links under the User Agreement is evident from paragraph 4 of Exhibit 3 which provides 
that EZ Links was not charged for its access to the invention. The sole purpose for the User 
Agreement documented in Exhibit 3 was to test the invention under actual field conditions to 
make certain that it would operate successfully when used in the field. The subject matter was 
not offered for sale or offered for commercial use prior to March 16, 1998. 

9. The subject matter of the invention had been reduced to practice at the 
time of the User Agreement documented as Exhibit 3. The use of the invention would not have 
been offered and contracted for with EZ Links unless there was an invention actually reduced to 
practice for EZ Links to use under the User Agreement. 

10. In the months following December of 1997, EZ Links made experimental 
use of the invention pursuant to the User Agreement. In July of 1998, it was determined that the 
experimental use was successful and that the subject matter of the invention successfully 
operated under actual field conditions to perform its intended purpose. At that time, EZ Links 
had made use of the invention in a successful manner, and the invention was actually reduced to 
practice. 
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11. Between early December of 1998 and the time the application was filed in 
March of 1999, the inventors and the assignee conducted continuous and ongoing research and 
work as to how to patent the subject matter of the invention. This research and work included 
discussions and research to obtain information as to the patentability, which aspects and features 
of the invention should be emphasized in the patent, how to proceed with applying for a patent, 
how much cost would likely be incurred, how to obtain a referral to a patent attorney suitable and 
able to help with the patent process, and related issues concerning the patent process and how to 
proceed. 

12. In early March of 1999 following research into the patent process and its 
expected costs, and research relating to patent attorneys best suited to provide patent assistance 
as to the technology involved in the inventions, the firm of Shook, Hardy & Bacon ("SHB") was 
contacted and engaged to prepare and file the patent application. 

13. On March 8, 1999, representatives of the assignee of the application met 
with attorneys from SHB to discuss the application and provide a description of the invention. 

14. Following the March 8 meeting, a provisional application was filed on 

< 

March 16, 1999 followed by the filing of this application on March 19, 1999. 

15. From at least early December of 1998 until the application was filed, all of 
the inventors and the assignee worked in a continuously diligent manner in obtaining the 
necessary information and preparing the necessary documentation required for preparation and 
filing of the patent application. 

16. All acts set forth in this Declaration were performed in the United States, 
including all work relating to the conception, the actual reduction to practice and the preparation 
and filing of the patent application. 
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I declare under penalty of perjury under the laws of the United States of America 
that the foregoing is true and correct. 



Executed 
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GOLFSWITCH 

August 12, 1997 



Proprietary and Confidential 



1. INTRODUCTION 

The ANDS Golfswitch provides a seamless single network connection between golf 
course network providers and their resellers. This network provides a functional suite of 
online transactions allowing for shopping, booking and database maintenance. As a part 
of the online service, ANDS provides the network communication software allowing for 
a minimal development effort to participate. The following list represents the suite of 
online transactions supported by the Golfswitch: 









Shopping 








Area Listing 


Processed and responded to by Golfswitch 




Area Course Listing 


Processed and responded to by Golfswitch 




Area Availability 


Routed to each golf network that has courses 
within the specified area. Each network provider 
will respond with a listing of available courses 
and tee times meeting the criteria. The golf 
switch will accumulate the responses from each 
network and return a single response to the 
requesting reseller. ' 




Course Availability 


jxuuibu tu uic dpccLLii* gun nciworK mat nas ine 
specified golf course on their system. 


Booking 








Book Tee Time 


Routed to the specific golf network that has the 
specified golf course on their system. 




Modify Booking 


Routed to the specific golfnetwork that has the 
specified golf course on their system. 




Cancel Booking 


Routed to the specific golfnetwork that has the 
specified golf course on their system. 




Retrieve Booking 


Routed to the specific golf network that has the 
specified golf course on their system. 


Maintenance 








Course 


Originating from golf network to maintain the 
database of their golf courses on the golf switch 




Course Area 


Originating from golf network to maintain the 
database of their golf courses assigned to specific 
Golfswitch areas. 



Wide Area Network 



The preferred wide area network connectivity is dedicated 56KB frame relay circuits For 
an additional charge, AMDS can setup a secure encrypted tunnel connection over the" 
internet to the golfswitch. This method would require more investment up front but 
would yield a much smaller monthly recurring data line charge. Dial up communications 
will afco be provided but are not recommended due to the "online" nature of the golf 



Protocol 



The preferred protocol for the golfswitch is tcp/ip. Additional protocols will be supported 
if necessary for an additional setup fee. FF 

Provided Communication Software 

ANDS provides to each golfswitch customer a communications software package as part 
of the subscription. This package provides multi-threaded tcp/ip connectivity ic fthe 
golfswitch running on a MS Windows NT platform. Software functions written in the 
C programming language for each transaction are available for customizing to fit the 
customers specific reservation system needs. The actual communication routines are 
already written, tested and transparent. This allows for rapid development and minimal 
integration time thus reducing cost significantly. 



2. TRANSACTION HEADER SEGMENT 



All transactions through the Golfswitch contain a common header segment. This header 
segment must occur first within the transaction prior to any other transaction segments. 
The following represents the fields within this header: 









segment 


18 


GOLFA mmmmmmwrn 


ong_sys 


3 


3 letter code for originating system. 


message_id 


16 


AlphaNumeric string to identify this specific transaction. 
Generated by the originating system. 


orig_time 


14 


Time stamp when transaction originated. 
FORMAT: YYYYMMDDHHMMSS 


resp_time 


14 


Time stamp when responding system responded with reply 
FORMAT: YYYYMMDDHHMMSS 



EXAMPLE: 

GOLFAIAWVI23599856I19970812121023I19970812121026I- 



3. SHOPPING TRANSACTIONS 



3.1 Area List 



JSS^TT'? Provides t a Usl of * e availabte codes used within the Golfswitch. 

£2E?nj£ ""J r 88386 and proVide "* rc ^' ™ s *— «*» <• available 

tor both Golf Networks and Resellers. 




EXAMPLE: 

GOLFA1AWVI23599856I199708 1212102311- 
AREALISTIICAI- 




count 
state_prov 



_3_ 
16 
18 



0 = Successful reply 

1 = No Areas matching c riteria 
Country Code. 
State/Province Code- 



Area Code 



EXAMPLE: 

C!OLFAIAWVI23599856I19970812121023I19970812121025I- 
AREAIOIUSAICAGAN FRANCISCOI- 
AREAIOIUSAICAOLOS ANGELESI- 
AREAIOIUSAICAISAN DIEGOt- 
AREAIOIUSAICAIORANGE COUNTYI- 
AREAJOIUSAICAIDISNEY LANDI- 



3.2 Area Coarse List 



This transaction provides a list of the golf courses registered within a specified golfswitch 
area. Golfswitch will process this message an provide the reply. This transaction is 
available for both Golf Networks and Resellers. 



Request Transaction - AREACOURSE 





r ' v 








segment 


18 


AREACOURSE 


area_code 


18 


Golfswitch Area Code 



EXAMPLE: 

GOLFAIAWVI23599856I199708 12 12102311- 
AREACOURSEISAN DffiGOl- 









segment 


18 


COURSE 


reply_code 


2 


0 = Success 

1 = No courses matching criteria 


network_id 


3 


3 character golf course network ID 


course_id 


12 


12 character unique golf course ID within the golf course network 


course_name 


30 


Golf course name 


addr 1 


30 


Address of golf course line 1 


addr 2 


30 


Address of golf course line 2 


city 


30 


City of golf course 


state_prov 


16 


State or Province of golf course 


postal_code 


16 


ZIP or Postal code of golf course 


country 


3 


3 character country code of golf course 


phone_no 


16 


Telephone # of golf course 


holes 


3 


Number of holes at golf course 


carts 


1 


"Y" carts available 
"N" carts not available 


siope_rating 


10 


Course Slope Rating 


classification 


32 


Course Classification (Le. Executive, Championship etc..) 


mens_par 


3 


Mens Par for cours 


ladies_par 


3 


Ladies Par for course 


mens_yardagel 


5 


Mens yardage #1 


mens_yardage2 


5 


Mens yardage #2 


mens_yardage3 


5 


Mens yardage #3 


mens_yardage4 


5 


Mens yardage #4 


ladies_yardagel 


5 


Ladies yardage #1 


ladies_yardage2 


5 


Ladies yardage #2 



EXAMPLE: 

GOLFAIAWVI23599856I19970812121023I19970812121026I- 

COURSEI0IPTn23895ILaJolla Shoresll234 LaJolla Boulevardll 
LaJollalCAI99235IUSAI6192234545l36IYI 
200163 169I7000I6900I6800I6700I6 100159001- 



3.3 Area Availability 

This ttansaction provides a list of the golf courses registered within a specified golfswitch 
area that have available tee times within the specified criteria. Golfswitch will route this 
message to all golf course networks that have courses within the specified area 
Golfswitch will then wait until all Golf Networks have responded or until the 20 second 
time out has been reached. When either of these events occur, Golfswitch will combine 
the responses of the various Golf Networks and respond to the reseller with a single 
response. This transaction is available for Resellers only. 



Request Transaction 
segment 


gas 


'"areaavail^ 


area_code 
network_id 

start_date 
end_date 


1 o 

18 

3 

8 
8 


Golfswitch Area Code 

If golf network ID is supplied, transaction is only routed to that 
specific network. If not supplied, all networks with courses in the 

specified area will receive this transaction. 

YYYYMMDD 


players 

time_preference 
holes 


2 
1 

3 


YYYYMMDD 
Number of players 

1 = morning preference, return morning tee time availability 

2 ~ afternoon preference, return afternoon tee time availability 


cart 


1 


Number of holes per day 

Y cart requested, only respond with courses that have carts 
"N" cart not needed 


max_fee 


6 


Maximum fee per player for holes specified. Right 2 positions are 
considered decimal positions. Example: 50 dollars would be 
presented as 5000. 

If present, only respond with courses, dates and tee times that have 
fees per player for the specified # of holes that are <= 
provided value. 



EXAMPLE: 

GOLFAIAWVI23599856I9708 1212102311- 

AREAAVAILISAN DEGOill9970915ll9970915l2llll8IYIl 10001- 



^ pl J Jl^^^^^ nt ' CQURSE ( ca " occur multiple times, at least 1 will always be returned) 









segment 


18 


COURSF 


reply_code 


2 


1 — No courses matching criteria 


network_id 


3 


3 character coif course network IT) 


course_id 


• 12 


12 character uniaue ffolf course TO within th*» on)f murce* n^twtnr\r 


course_name 


30 


Golf course name 


addrj 


30 


Address of golf course line 1 


addr_2 


30 


Address of golf course line 2 


city 


30 


City of golf course 


state_prov 


16 


State or Province of golf course 


postal_code 


16 


ZIP or Postal code of golf course 


country 


3 


3 character country code of golf course 


phone_no 


16 


Telephone # of golf course 


holes 


3 


Number of holes at golf course 


carts 


1 


"Y" carts available 
"N" carts not available 


s!ope_rating 


10 


Course Slope Rating 


classification 


32 


Course Classification (i.e. Executive Chamninn^hin ptr ^ 


mens_par 


3 


Mens Par for cours 


ladies_par 


3 


Ladies Par for course 


mens_yardagel 


5 


Mens yardage #1 


rnens_yardage2 


5 


Mens yardage #2 


mens_yardage3 


5 


Mens yardage #3 


mens_yardage4 


5 


Mens yardage #4 


ladies_yardagel 


5 


Ladies yardage #1 


ladies_yardage2 


5 


Ladies yardage #2 



Reply Transaction Segment - 

TIMESAVAIL (occurs multiple times, one for each day within the date si 







iSesavail 


segment 


18 




reply__code 


2 


0 = Success 

1 = No Tee Times matching criteria 


network id 


3 


3 character golf course network ID 


course id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD 


times_available 


3 


Number of tee times available meeting criteria 



GOLFAIAWVI23599856I970812121023I970812121026I- 

COURSEK)IPTTI23895ILaJolla Shoresll234 LaJolla Boulevardll 
LaJoUalCAI99235IUSAI61 92234545I36IYI 

TTMESAVAILI0IPm23895ll9970915l20l- 
COURSEI0IPTTI23896IMirainarl9934 Miramar Boulevardll 

San DiegolCAI99235IUSAI6192387545l36l- 
TIMESAVAILI0IPTri23896ll9970915l45l- 



3.4 Course Availability 

This transaction provides a list of the available tee times within the specified criteria for a 
specific golf course. Golfswitch will route this message to the network that has the 
specified course. This transaction is available for Resellers only. 



Request Transaction - COURSEAVAIL 

( Up to 10 COURSEAVAJL segments can be grouped within a single transaction] 









segment 


18 


COURSEAVAIL 


network id 


3 


3 char golf network id. 


course_id 


12 


12 character unique golf course ID within the golf course network 


start_date 


8 


YYYYMMDD 


end date 


8 


YYYYMMDD 


players 


2 


Number of players 


time_preference 


1 


1 = morning preference, return morning tee time availability 

2 = afternoon preference, return afternoon tee time availability 


holes 


3 


Number of holes per day 


cart 


1 


"Y" cart requested 
"N" cart not needed 


max_fee 


6 


Maximum fee per player for holes specified. Right 2 positions are 
considered decimal positions. Example: 50 dollars would be 
presented as 5000. 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023II- v 

COURSEAVAILIPrri23895ll9970915ll9970915l2llll8IYI11000k 



Reply Transaction Segment - COURSE (Refer to section 3.3 for more details on this segment) 



Reply Transaction Segment - TEETEMES 
(can occur multiple times for a given COURSE segment, 
at least 1 will always be returned for each COURSE segment) 









segment 


18 


TEETIMES 


reply_code 


2 


0 = Success 

1 = No Tee Times matching criteria 


network_id 


3 


3 character golf course network ID 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD date for tee time 


time 


4 


HHMMtime 


avail_players 


2 


Available player slots for tee time 


holes 


3 


Number of holes available for tee time 


description 


16 


Description of holes available (i.e. "south eighteen") 


fee_per_player 


6 


Fee per player for number of holes. Right 2 positions are 
considered decimal positions. Example: 50 dollars is presented as 
5000 


cart_fee 


6 


Fee per cart. Right 2 positions are considered decimal positions. 
Example: 50 dollars is presented as 5000 



EXAMPLE: 

GOLFA1AWVI23599856I970812121023I970812121026I- 

COURSEK)IPTT123895ILaJolla Shoresll234 LaJoUa Boulevardll 

LaJoUalCAI99235IUSAI6192234545l36l- 
TEETIMESI0IPTri23895ll9970915l0630l4ll8l 

SOUTH EIGHTEENI 1 05001 1 5001- 

TEETIMESI0IPTTI23895I19970915I0634I4I18I 

SOUTH EIGHTEENI10500I1500I- 
TEETIMESI0IPTTI23895I19970915I0638I4I18I 

SOUTH EIGHTEENI10500I1500I~ 
TEETIMESI0IPTTI23895I19970915I0744I4I1 81 

SOUTH EIGHTEENI 105001 15001- 
TEETIMESI0IPTTI23895I19970915I0952I4I18I 

SOUTH EIGHTEENI10500I1500I~ 
TEETIMESI0IPTTI23895I19970915I1142I4I18I 

SOUTH EIGHTEENI10500I1500I~ 



4. BOOKING TRANSACTIONS 



4.1 Book Tee Time 

This transaction provides the ability to book and confirm a tee time at a specified golf 
course. 



Request Transaction 


- BOOKTIME 










segment 


18 


BOOKTIME 


networkjd 


3 


If golf network ID is supplied, transaction is only routed to that 
specific network. If not supplied, all networks with courses in the 
specified area will receive this transaction. 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD 


time 


4 


HHMM time 


players 


2 


Number of Players 


holes 


2 


Number of Holes 


carts 


1 


Number of Carts 


name 


40 


Guest name tee time is booked under 


gtd_method 


2 


Guarantee method 
CC = Credit Card 
VC = Voucher 

TA = Travel Agent or Reseller 


credit_card_type 


2 


AX = American Express 
VI = Visa 


credit_card_.no 


24 


Credit Card Number 


credit_card_exp 


4 


Credit Card expiration date 
MMYY 


last_name_card 


30 


Last name on credit card account 


first_name_card 


30 


First name on credit card account 


middle_init_card 


1 


Middle initial on credit card account 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023II- 

BOOKTEVffiimG3895ll997(»15l(^ 



Reply Transaction Segment - BOOKREP 









segment 


18 


BOOKREP 


reply_code 


2 


0 = Successful lv linnlfpfi nr mrvHi"fi#»H 

confirmation number supplied 
If non zero, refer to error codes section for valid error conditions 


networkjd 


3 


3 character golf course network ID 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD date for tee time 


time 


4 


HHMMtime 


players 


2 


Players 


holes 


3 


Holes 


carts 


1 




name 




vjucoi iiciiiic ice uiiic is> uuujvcu uuuer 


gtd_method 


2 


Guarantee method 

V-*V— — v^.rctin v-aru 
VC = Voucher 

TA — Travel A pent or Reseller 


credit_card_type 


2 


AX = American Express 
VI = Visa 


credit_card_no 


24 


Credit Card Number 


credit_card_exp 


4 


Credit Card expiration date 
MMYY 


last_name_card 


30 


Last name on credit card account 


first_name_card 


30 


First name on credit card account 


middle_init_card 


1 


Middle initial on credit card account 


confirmation no 


16 


Tee Time corifirmation number 


player_cost 


6 


Cost per player not including tax. Right 2 positions are considered 
decimal positions. 


totaLcost 


6 


Total cost for booking including applicable taxes and other 
chargeable items. Right 2 positions are considered decimal 
positions. 



EXAMPLE: 

GOLFAIAWVE3599856I970812121023I970812121026I- 
BOOKREPI0IPTTI23895I19970915I0930I2I18I1I 

LARRY JOHNSONIIIIIIICF299834582I9500E3500I~ 



4.2 Modify Tee Time 

This transaction provides the ability to modify a booked tee time at a specified golf 
course. 

Request Transaction - MODBOOK 

( only 1 MODBOOK allowed per transaction ) 









segment 


18 


MODBOOK 


networkjd 


3 


If golf network ID is supplied, transaction is only routed to that 
specific network. If not supplied, all networks with courses in the 
specified area will receive this transaction. 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD 


time 


4 


HHMMtime 


confirmation_no 


16 


Tee Time confirmation number 


Request Transaction segment - MODPLAYERS 


^^^^^^^^^ 






segment 


18 


MODPLAYERS 


action 


1 


A = Add number of players 
S = Subtract number of players 


number 


2 


Number of players to either add or subtract to booked tee time 









segment 


18 


MODHOLES 


number 


2 


New number of holes requested for booking. 


Request Transaction segment - MODCARTS 








segment 


18 


MODCARTS 


number 


2 


New number of carts requested for booking. 


Request Transaction segment - MODNAME 








segment 


18 


MODNAME 


name 


40 


New name for booking. 



1 

Request Transaction segment - MODGTD 









segment 


18 


MODGTD 


gtd_method 


2 


Guarantee method 
CC = Credit Card 
VC = Voucher 

TA = Travel Agent or Reseller 


credit_card_type 


2 


AX = American Express 
VI = Visa 


credit_card_no 


24 


Credit Card Number 


credit_card_exp 


4 


Credit Card expiration date 
MMYY 


last_name_card 


30 


Last name on credit card account 


first_name_card 


30 


First name on credit card account 


middle_jnit_card 


1 


Middle initial on credit card account 



EXAMPLE: 

GOLFAIAWVI23599856I9708 1212 102311- 

MODBOOKIPTTI23895I19970915I0930I CF299834582I- 
MODPLA YERS IAI 1 l~ 
MODCARTSI2I- 
MODNAMEHBM SALES I- 



Reply Transaction Segment - BOOKREP 



IHHHK?iLj"J: 


1— BBb: 




segment 


18 


BOOKREP 


reply_code 


2 


0 — Successfully booked or modified, J 

confirmation number supplied 
If non zero, refer to error codes section for valid error conditions 


network id 


3 


3 character golf course network ID 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD date for tee time 


time 


4 


HHMMtime 


players 


2 


Players 


holes 


3 


Holes 


carts 


1 


Carts 


name 


40 


Guest name tee time is booked under 


gtd„niethod 


2 


Guarantee method 
CC = Credit Card 
VC = Voucher 

TA = Travel Agent or Reseller 


credit_card_type 


2 


AX = American Express 
VI = Visa 


credit_card_no 


24 


Credit Card Number 


credit_card_exp 


4 


Credit Card expiration date 
MMYY 


last_name_card 


30 


Last name on credit card account 


first_name_card 


30 


First name on credit card account 


middle_init_card 


1 


Middle initial on credit card account 


confirmation_no 


16 


Tee Time confirmation number 


player_cost 


6 


Cost per player not including tax. Right 2 positions are considered 
decimal positions. 


total_cost 


6 


Total cost for booking including applicable taxes and other 
chargeable items. Right 2 positions are considered decimal 
positions. 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I~ 
BOOKREPI0IFm23895ll9970915K)930l3ll8l2l 

IBM SALESIIIIIIICF299834582I9500I34500I- 



4.3 Cancel Tee Time 

This transaction provides the ability to cancel a booked tee time at a specified golf course. 



Request Transaction 


- CXLBOOK 










segment 


18 


CXLBOOK 


network id 


3 


Golf network ID 


course_id 


12 


12 character unique golf course ED within the golf course network 


date 


8 


YYYYMMDD 


time 


4 


HHMMtime 


confinnation_no 


16 


Tee Time confirmation number 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023II- 

CXLBOOKIPTn23895ll9970915l0930ICF299834582l- 



Reply Transaction Se 


gment - CXLBOOKREP 








segment 


18 


CXLBOOKREP 


reply_code 


2 


0 = Successfully cancelled, cancellation number supplied 

If non zero, refer to error codes section for valid error conditions 


network id 


3 


3 character golf course network ID 


course id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD date for tee time 


time 


4 


HHMMtime 


players 


2 


Players 


holes 


3 


Holes 


carts 


1 


Carts 


confirmation_no 


16 


Tee Time confirmation number 


cancellation_no 


16 


Tee Time cancellation number 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I- 
BOOKREPKMPTTI23895I19970915I0930I3I18I2I 

IIBM SALESIIIIIIICF299834582I9500I34500I- 



4.4 Retrieve Booked Tee Time 

This transaction provides the ability to retrieve a booked tee time at a specified golf 
course. 



Request Transaction - GETBOOK 









segment 


18 


GETBOOK 


network_id 


3 


Golf network ID 


course id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD 


time 


4 


HHMM time 


confirmation no 


16 


Tee Time confirmation number 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023II- 

GETBOOKIPTT123895I19970915I0930ICF299834582I- 



Reply Transaction Segment - BOOKREP 



se anient 


IS 

X © 




reolv code 


2 


V/ — OUUUCoaLUllJr XGUlCVClX, 

If non zero, refer to error codes section for valid prror conditions 


networkjd 


3 


3 character golf course network ID 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD date for tee time 


time 


4 


HHMMtime 


nl avers 


2 


Plavprs 

X Id Jr o 


holes 


3 


Holes 


carts 


1 


to 


name 


40 


uucoi iidiiic ice iiiiic io OUOK.CQ iinoer 


gtd_method 


2 


Guarantee method 
\^\^ — i^reaii cara 

VP — VnnrVipr 

TA — Travel A<rpnt r»r l?pcf»ll^r 
x.n. — iiavCfi rigvUi ux xxC5Cxxgi 


credit card tvne 


2 


AY — Am*»rif*an Pvnrpcc 

VI = Visa 


credit_card_no 


24 


Credit Card Number 


credit card exo 


4 


Predit f^ard PTcniratinn Hntp 

MMYY 


last_name_card 


30 


Last name on credit card account 


first_name_card 


30 


First name on credit card account 


middle_init_card 


1 


Middle initial on credit card account 


confirmation no 


16 


Tee Time confirmation number 


player_cost 


6 


Cost per player not including tax. Right 2 positions are considered 
decimal positions. 


total_cost 


6 


Total cost for booking including applicable taxes and other 
chargeable items. Right 2 positions are considered decimal 
positions. 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I- 
BOOKREPI0IPTTI23895I 1 99709 1510930131 1 8121 

HBMSALESIIIIIIICF299834582I9500I34500I- 



5. MAINTENANCE TRANSACTIONS 



5.7 Course Maintenance 

This transaction provides the ability for the Golf Network to maintain their courses on the 
Golfswitch. This transaction is initiated by the Golf Network and is processed as an 
online transaction. 



Request .Transaction [Segment - CQURSE3V1AJNT 









segment 


18 


COURSEMAINT 


action 


1 


U = Update if record already exists, if not Add record 
D = Delete record 


network_id 


3 


3 character golf course network ED 


course_id 


12 


12 character unique golf course ID within the golf course network 


course__name 


30 


Golf course name 


addr 1 


30 


Address of golf course line 1 


addr 2 


30 


Address of golf course line 2 


city 


30 


City of golf course 


state_prov 


16 


State or Province of golf course 


postal_code 


16 


ZIP or Postal code of golf course 


country 


3 


3 character country code of golf course 


phone_no 


16 


Telephone # of golf course 


holes 


3 


Number of holes at golf course 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I- 

COURSEMAINTIUIPm23895ILaJolla Shoresll234 LaJolla Boulevardll 
LaJollalCAI99235IUSAI6192234545l36l~ 



Reply Transaction Segment - COURSEMAINTREP 









segment 


18 


COURSEMAINTREP 


reply_code 


2 


0 = Successfully updated/deleted 

If non zero, refer to error codes section for valid error conditions 


network id 


3 


3 character golf course network ID 


course_id 


12 


12 character unique golf course ID within the golf course network 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I- 
COURSEMAINTREPI0IPTTI23895l~ 



5.2 Course Area Maintenance 



This transaction provides the ability for the Golf Network to assign their courses to 
specific Golfswitch areas. This transaction is initiated by the Golf Network and is 
processed as an online transaction. 

Request Transaction Segment - COURSEAREA 



segment 


18 


COURSEAREA 


action 


1 


U = Update if record already exists, if not Add record 
D = Delete record 


network_id 


3 


3 character golf course network ID 


course id 


12 


12 character unique golf course ID within the golf course network 


area_code 


18 


Valid Golfswitch area 



EXAMPLE: 

GOLFAIAWVI23599856I9708 12 12102319708 12 1210261- 
COURSEAREAIUFITI23895ISAN DIEGOI- 



Reply Transaction Segment - COURSEAREAREP 









segment 


18 


COURSEAREAREP 


reply_code 


2 


0 = Successfully updated/deleted 

If non zero, refer to error codes section for valid error conditions 


network_id 


3 


3 character golf course network ID 


course id 


12 


12 character unique golf course ID within the golf course network 


area code 


18 


Valid Golfswitch area code 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I- 

COURSEMAINTREPI0IPTT123895ISAN DIEGOI- 



1. INTRODUCTION 



The ANDS Golfswitch provides a seamless single network connection between golf 
course network providers and their resellers. This network provides a functional suite of 
online transactions allowing for shopping, booking and database maintenance. As a part 
of the online service, ANDS provides the network communication software allowing for 
a minimal development effort to participate. The following list represents the suite of 
online transactions supported by the Golfswitch: 



Shopping 



Area Listing 



Processed and responded to by Golfswitch 



Area Course Listing 



Processed and responded to by Golfswitch 



Area Availability 



Routed to each golf network that has courses 
within the specified area. Each network provider 
will respond with a listing of available courses 
and tee times meeting the criteria. The golf 
switch will accumulate the responses from each 
network and return a single response to the 
requesting reseller. 



Course Availability 



Routed to the specific golf network that has the 
specified golf course on their system. 



Booking 



Book Tee Time 



Routed to the specific golf network that has the 
specified golf course on their system. 



Modify Booking 



Routed to the specific golfhetwork that has the 
specified golf course on their syste m. 



Cancel Booking 



Routed to the specific golf network that has the 
specified golf course on their system. 



Retrieve Booking 



Routed to the specific golf network that has the 
specified golf course on their system. 



Maintenance 



Course 



Originating from golf network to maintain the 
database of their golf courses on the golf s witch 



Course Area 



Originating from golf network to maintain the 
database of their golf courses assigned to specific 
Golfswitch areas. 



EXHIBIT 1A 



4. BOOKING TRANSACTIONS 



4J Book Tee Time 

This transaction provides the ability to book and confirm a tee time at a specified golf 
course. 



Request Transaction - BOOKTIME 





MES9HI 




segment 


18 


BOOKTIME 


network_id 


3 


If golf network ID is supplied, transaction is only routed to that 
specific network. If not supplied, all networks with courses in the 
specified area will receive this transaction. 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD 


time 


4 


HHMMtime 


players 


2 


Number of Players 


holes 


2 


Number of Holes 


carts 


1 


Number of Carts 


name 


40 


Guest name tee time is booked under 


gtd_method 


2 


Guarantee method 
CC = Credit Card 
VC = Voucher 

TA = Travel Agent or Reseller 


credit_card_type 


2 


AX = American Express 
VI = Visa 


credit_card_no 


24 


Credit Card Number 


credit_card_exp 


4 


Credit Card expiration date 
MMYY 


last_name_card 


30 


Last name on credit card account 


first_name_card 


30 


First name on credit card account 


middle_init_card 


1 


Middle initial on credit card account 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023II- 

BOOKTIMEIPTTI23895ll997()915l0930l2lllJohnsonLanylTAII!llll~ 



EXHIBIT IB 



Wide Area Network 



The preferred wide area network connectivity is dedicated 56KB frame relay circuits For 

E^2£2 *T S6tUP 3 S6CUre enCI ^ ted connec^rthe' 

wmWv lif^ 8 0l f lte ; 71118 meth ° d W ° Uld require more investoei " up front but 
would yield a much smaller monthly recurring data line charge. Dial up communications 
wil also be provided but are not recommended due to the "online" nature of the golf 



Protocol 



Pr0t ° C ,°i T g ° lfSWitCh iS ^ Additi0nal P rotoco,s wi " supported 
if necessary for an additional setup fee. KF 

Provided Communication Software 

ANDS provides to each golfswitch customer a communications software package as part 
of the subscription. This package provides multi-threaded tcp/ip connectivity to the 
golfswitch running ; on a MS Windows NT platform. SofW fictions wriL in the 
C programming language for each transaction are available for customizing to fit the 
customers specific reservation system needs. The actual communication routines are 
already written, tested and transparent. This allows for rapid development and minimal 
integration time thus reducing cost significantly. minimal 



EXHIBIT 1C 



3.3 Area Availability 

This transaction provides a list of the golf courses registered within a specified golfswitch 
area that have available tee times within the specified criteria. Golfswitch will route this 
message to all golf course networks that have courses within the specified area 
Golfswitch will then wait until all Golf Networks have responded or until the 20 second 
time out has been reached. When either of these events occur, Golfswitch will combine 
the responses of the various Golf Networks and respond to the reseller with a single 
response. This transaction is available for Resellers only. 



Request Transaction 

segment 
area_code 


- AREAAVAIL 

18 
18 




networkjd 

start_date 
end_date 


3 

8 
8 


Golfswitch Area Code 

If golf network ID is supplied, transaction is only routed to that 

specific network If not sunnlipd all nptwrtrirc nAtu - «.u 
~ VA,v - ou^pucu, dij neiworKs witn courses in the 

specified area will receive this transaction. 

YYYYMMDD 


players 

time_preference 
holes 


2 
1 

3 


YYYYMMDD 

Number of players 

1 = morning preference, return morning tee time availability 

2 = afternoon preference, return afternoon tee time availability 


cart 


1 


Number of holes per day 

TT cart requested, only respond with courses that have carts 
"N" cart not needed 


max_fee 


6 


Maximum fee per player for holes specified. Right 2 positions are 
considered decimal positions. Example: 50 dollars would be 
presented as 5000. 

If present, only respond with courses, dates and tee times that have 
fees per player for the specified # of holes that are <= 
provided value. 



EXAMPLE: 

GOLFAIAWVI23599856I9708 12 12102311- 

AREAAVAILISAN DIEGOII19970915I19970915I2I1I18IYI1 10001- 



EXHIBIT ID 



3.4 Course Availability 



This transaction provides a list of the available tee times within the specified criteria for a 
specific golf course. Golfswitch will route this message to the network that has the 
specified course. This transaction is available for Resellers only. 

Request Transaction - COURSEAVAEL 









segment 


18 


COURSEAVAIL 


networkjd 


3 


3 char golf network id. 


course_id 


12 


12 character unique golf course ID within the golf course network 


start_date 


8 


YYYYMMDD 


end_date 


8 


YYYYMMDD 


players 


2 


Number of players 


time_preference 


1 


1 = morning preference, return morning tee time availability 

2 = afternoon preference, return afternoon tee time availability 


holes 


3 


Number of holes per day 


cart 


1 


"Y" cart requested 
"N" cart not needed 


max_fee 


6 


Maximum fee per player for holes specified. Right 2 positions are 
considered decimal positions. Example: 50 dollars would be 
presented as 5000. 



EXAMPLE: 

GOLFAlAWVI23599856l970812121023m 

COURSEAVAILIPTri23895ll9970915ll9970915l2llll8IYI11000l~ 

Reply Transaction Segment - COURSE (Refer to section 3.3 for more details on this segment) 

Reply Transaction Segment - TEETTMES 
(can occur multiple times for a given COURSE segment, 
at least 1 will always be returned for each COURSE segment) 



IBlllllRE^*! 


lllillllilll 




segment 


18 


TEETTMES 


reply_code 


2 


0 = Success 

1 = No Tee Times matching criteria 


network_id 


3 


3 character golf course network ID 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD date for tee time 


time 


4 


HHMMtime 


avail_players 


2 


Available player slots for tee time 


holes 


3 


Number of holes available for tee time 


description 


16 


Description of holes available (i.e. "south eighteen") 


fee_per_player 


6 


Fee per player for number of holes. Right 2 positions are 
considered decimal positions. Example: 50 dollars is presented as 
5000 


cart_fee 


6 


Fee per cart Right 2 positions are considered decimal positions. 
Example: 50 dollars is presented as 5000 



EXHIBIT IE 



Reply Transaction Segment - BOOKREP 







segment 


18 


BOOKREP 


reply_code 


2 


0 = Successfully booked or modified, 

confirmation number supplied 
If non zero, refer to error codes section for valid error conditions 


network iri 


j 


3 character golf course network ED 


course_id 


12 


12 character unique golf course ID within the golf course network 


date 


8 


YYYYMMDD date for tee time 


time 


4 


HHMMtime 


players 


2 


Players 


holes 


3 


Holes 


carts 


1 


Carts 


name 


40 


Guest name tee time is booked under 


gtd_method 


2 


Guarantee method 
CC = Credit Card 
VC = Voucher 

TA = Travel Agent or Reseller 


credi t_c ard_type 


2 


AX = American Express 
VI = Visa 


credit_card_no 


24 


Credit Card Number 


credit_card_exp 


4 


Credit Card expiration date 
MMYY 


last_name_card 


30 


Last name on credit card account 


first nfimp fjirr! 


DU 


First name on credit card account 


middle_init_card 


1 


Middle initial on credit card account 


confirmation_no 


16 


Tee Time confirmation number 


player_cost 


6 


Cost per player not including tax. Right 2 positions are considered 
decimal positions. 


totaLcost 


6 


Total cost for booking including applicable taxes and other 
Chargeable items. Right 2 positions are considered decimal 
positions. 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I~ 
BOOKREPI0IPTTI23895ll9970915l0930l2ll8ill 

LARRY JOHNSONIIIIIIICF299834582I9500I23500I- 



EXHIBIT IF 



1.1 GOLFSWITCH NETWORK OVERVIEW 



Reseller 






Golfi 


Switch 




Golf 
Network #1 



Golf 
Network #2 



Golf 
Network #3 



Golf 
Network #4 



Golf 
Network #5 



EXHIBIT 1G 



5. MAINTENANCE TRANSACTIONS 



5.1 Course Maintenance 

This transaction provides the ability for the Golf Network to maintain their courses on the 
Golfswitch. This transaction is initiated by the Golf Network and is processed as an 
online transaction. 



Request Transaction S egment - COURSEMAINT 

MJtfU&MIMMIfiMiMUU^ i .uu. i ju. 1 u i . i ju uj ii i i i ii i ii 1 1 









segment 


18 


COURSEMAINT 


action 


1 


U = Update if record already exists, if not Add record 
D = Delete record 


networkjd 


3 


3 character golf course network ID 


course_id 


12 


12 character unique golf course ID within the golf course network 


course_name 


30 


Golf course name 


addr_l 


30 


Address of golf course line 1 


addr 2 


30 


Address of golf course line 2 


city 


30 


City of golf course 


state_prov 


16 


State or Province of golf course 


postal_code 


16 


ZIP or Postal code of golf course 


country 


3 


3 character country code of golf course 


phone_no 


16 


Telephone # of golf course 


holes 


3 


Number of holes at golf course 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I- 

COURSEMAINTIUIPTTI23895ILaJoIla Shoresll234 LaJoIla Boulevardll 
LaJollalCAI99235IUSAI6192234545l36l~ 



Reply Transaction Segment - COURSEMAINTREP 









segment 


18 


COURSEMAINTREP 


reply_code 


2 


0 = Successfully updated/deleted 

If non zero, refer to error codes section for valid error conditions 


networkjd 


3 


3 character golf course network ID 


course id 


12 


12 character unique golf course ID within the golf course network 



EXAMPLE: 

GOLFAIAWVI23599856I970812121023I970812121026I- 
COURSEMAI^r^REPI0IPTTI23895l~ 



EXHCBIT 1H 
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Advanced Network and Database Systems 

GolfS witch by A.N.D.S. 
User Agreement - Terms and Conditions 

Advanced Network and Database Systems, Inc. (ANDS) an Arizona Corporation, agrees to provide, and 
EZ Links Golf, Inc. (The Client) agrees to receive access to the GolfS witch Service (The Service) 
according to the following terms and conditions. 

1 . All provisions of ANDS contract are to be incorporated into all other contracts for The Service which 
ANDS has entered into with The Client including The Client's principal and associate accounts. 

2. The benefits of or rights conferred by this agreement are non-transferable. Use of the service is 
expressly limited to the business whose name appears on the contract. 

3. This agreement shall become effective on November 13 th , 1997 and remain in force until December 
3 1 , 1998. Thereafter, the agreement shall automatically renew for successive 1 year terms, until and 
unless either party gives the other party notice of non-renewal at least thirty days prior to the end of the 
initial term or the then current renewal term. This agreement is non-cancelable by the client for any 
reason or at any time other than is herein given or as prescribed by federal law and the laws of the state 
of Arizona. 

4. The Client agrees to pay ANDS a fee in the amount of $0.00 per month for the use of The Service. 

5. The Client agrees to use The Service in a manner consistent with any and all applicable laws. 

6. The Client is solely responsible for all communications costs incurred between The Client's computer 
network and the GolfSwitch computer network. 

7. Neither ANDS nor its other customers are responsible for any damages arising from The Client's use 
of GolfSwitch or The Clients inability to use GolfSwitch for any reason. 

8. The Client agrees that any information distributed on GolfSwitch through The Client's account will not 
violate or infringe any copyright, trademark, patent, statutory, common law or proprietary rights of 
others or contain anything obscene or libelous. 

9. Any controversy or claim arising out of, or relating to, this agreement, or breach thereof, shall be 
settled by arbitration in accordance with the commercial arbitration rules of the American Arbitration 
Association, and judgment upon the award rendered by the arbitrators) may be entered in any court 
having jurisdiction thereof. 

1 0. This Agreement shall be governed by the laws of the state of Arizona. 

1 1. The non-enforcement of any section of this document by either party does not constitute a waiver or 
consent and both parties reserve the right to enforce this agreement at their discretion. 

12. All notices shall be sent to Advanced Network and Database Systems, 6220 East Thomas Road, Suite 
300, Scottsdale AZ 8525 1. All notices to the client shall be sent to EZ Links Golf, Inc, Burr Ridge 
Executive Plaza 100 Tower Drive, Suite 105, Burr Ridge IL 60521. 



6220 E.Thomas Road, Suite 300 • Scottsdale, AZ 85251 • Phone (602) 970-6674 • Facsimile (602) 970-6694 

EXHIBIT 3 



13. ANDS proposes to disclose certain of its confidential and proprietary information 
(the "Confidential Information") to The Client. Confidential Information shall 
include all data, materials, products, technology, computer programs, specifications, 
manuals, business plans, software, marketing plans, business plans, financial 
information, and other information disclosed or submitted, orally, in writing, or by 
any other media, to Client by ANDS. Confidential Information disclosed orally shall 
be identified as such within five (5) days of disclosure. Nothing herein shall require 
ANDS to disclose any of its information. 

The Client agrees that the Confidential Information is to be considered confidential 
and proprietary to ANDS and The Client shall hold the same in confidence, shall not 
use the Confidential Information other than for the purposes of its business with 
ANDS, and shall disclose it only to its officers, directors, or employees with a 
specific need to know. The Client will not disclose, publish or otherwise reveal any 
of the Confidential Information received from ANDS to any other party whatsoever 
except with the specific prior written authorization of ANDS. 

Confidential Information furnished in tangible form shall not be duplicated by The 
Client except for purposes of this Agreement. Upon the request of ANDS, The 
Client shall return all Confidential Information received in written or tangible form, 
including copies, or reproductions or other media containing such Confidential 
Information, within ten (10) days of such request At The Client's option, any 
documents or other media developed by Hie Client containing Confidential 
Information may be destroyed by The Client. The Client shall provide a written 
certificate to ANDS regarding destruction within ten (10) days thereafter. 

The obligations of The Client herein shall be effective for a period of 2 years from 
the date ANDS last discloses any Confidential Information to The Client pursuant to 
this Agreement. Further, the obligation not to disclose shall not be affected by 
bankruptcy, receivership, assignment, attachment or seizure procedures, whether 
initiated by or against The Client, nor by the rejection of any agreement between 
ANDS and The Client, by a trustee of The Client in bankruptcy, or by The Client as 
a debtor-in-possession or the equivalent of any of the foregoing under local law. 

14. The Client proposes to disclose certain of its confidential and proprietary 

information (the "Confidential Information") to ANDS. Confidential Information 
shall include all data, materials, products, technology, computer programs, 
specifications, manuals, business plans, software, marketing plans, business plans, 
financial information, and other information disclosed or submitted, orally, in 
writing, or by any other media, to ANDS by The Client. Confidential Information 
disclosed orally shall be identified as such within five (5) days of disclosure. 
Nothing herein shall require The Client to disclose any of its information. 

ANDS agrees that the Confidential Information is to be considered confidential and 
proprietary to The Client and ANDS shall hold the same in confidence, shall not use 
the Confidential Information other than for the purposes of its business with The 
Client, and shall disclose it only to its officers, directors, or employees with a 
specific need to know. ANDS will not disclose, publish or otherwise reveal any of 
the Confidential Information received from The Client to any other party whatsoever 
except with the specific prior written authorization of The Client. 

Confidential Information furnished in tangible form shall not be duplicated by 
ANDS except for purposes of this Agreement Upon the request of The Client, 
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APPENDIX 



CLAIM 


CORRESPONDING ELEMENT 
CONCEPTION PROOF 


72. (New): A golf tee-time reservation system for 
implementing seamless real time access to one or more 
golf courses, said system comprising: 


Exhibit 1 A - "seamless single network connection" 


means for inputting a tee-time request; 


Exhibit IB 


means for interfacing a protocol with one or 
more different protocols; 


Exhibit 1C - "multi-threaded tcplip connectivity" 


means for issuing one or more tee-time 
transactions to one or more golf course reservation 
systems; 


Exhibit ID — "route... to all eolf course networks" 


means for displaying one or more tee-time 
schedules; and 


Exhibit IE — "list of available tee times" 


means for reserving one or more tee-times 
from said one or more golf course in real time. 


Exhibit IF - "Successfully booked" 


73. (New): The golf tee-time reservation system of 
claim 72, wherein said means for inputting a tee-time 
request comprises a graphical user interface. 


Exhibit 1C - pc/internet system using pc graphics 


74. (New): The golf tee-time reservation system of 
claim 73, wherein said graphical user interface 
comprises a networked based interface. 


Exhibit 1C - 'Wide Area Network" 


75. (New): The golf tee-time reservation system of 
claim 74, wherein said networked based interface is 
the Internet. 


Exhibit 1C - "Connection over the internet" 


76. (New): The golf tee-time reservation system of 
claim 72, wherein said means for interfacing a single 
protocol with one or more different protocols 
comprises a computer server. 


Exhibit 1C - "tunnel connection over the internet" 


77. (New): The golf tee-time reservation system of 
claim 76, wherein said computer server comprises a 
software translation package for interfacing said 
protocol with said one or more different protocols. 


Exhibit 1C — "communication software narlcajyp" 


78. (New): The golf tee-time reservation system of 
claim 76, wherein said computer server is coupled 
with said graphical user interface. 


Exhibit 1G - "Reseller" and "GolfSwitch" are coupled 


79. (New): The golf tee-time reservation system of 
claim 76, wherein said computer server is one or more 
computing components. 


Exhibit 1C 
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80. (New): The golf tee-time reservation system of 
cidini /z, wnerein saia means ior issuing one or more 
tee-time transactions to one or more golf course 
reservation systems utilizes real time concurrent 
piuccaMiig iui uuidjiiiiig one or more lee-ume 
schedules from said one or more golf course 
reservation systems. 


Exhibit 1 A - "Routed to each golf network" 


81. (New): The golf tee-time reservation system of 
cicuiii ou, wnerein saia reai time concurrent processing 
is performed using a central processing unit. 


Exhibit 1G - GolfSwitch" module 


82. (New): The golf tee-time reservation system of 
claim 81, wherein said central processing unit divides 
saia one or more tee-time transactions into multiple 
subprocesses for processing within one clock cycle. 


Exhibit IB 


83. (New): The golf tee-time reservation system of 
claim 72, wherein said means for displaying one or 
more tee-time schedules is displayed using said 
graphical user interface. 


Exhibit IE 


84. (New): The golf tee-time reservation system of 
claim 72, wherein said means for reserving one or 
more tee-time schedules is an available tee-time for 
said one or more tee-time schedules. 


Exhibit IB 


85. (New): The golf tee-time reservation system of 
claim 72, wherein said means for reserving one or 
more tee-time schedules is scheduled by a user. 


Exhibit 1C 


86. (New): The golf tee-time reservation system of 
ciaim oj, wnerein saia user selects saia one or more 
tee-time schedules using said graphical user interface. 


Exhibit 1C, IB 


87. (New): An external golf tee-time reservation 
system for implementing seamless real time access to 
one or more internal gon course reservation systems, 
said system comprising: 


Exhibit 1A 


a user input module having an interface capable of 
receiving one or more tee-time requests; 


Exhibit IB, 1G - "Reseller" module 


an interface module processing said request as real 
time transactions; and 


Exhibit 1G - "GolfSwitch" module 


a vendor service module linking said external golf 
tee-time reservation system to said one or more 
internal golf reservation systems. 


j-'Aiiiuii i vj — rNciwuiK mouuies 


88. (New): The external golf tee-time reservation 
system of claim 87, wherein said user input module 
comprises a networked based interface. 


Exhibit 1A 
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89. (New): The external golf tee-time reservation 
system of claim 88, wherein said network-eH h?KeH 
interface is the Internet. 


Exhibit 1C - "over the internet" 


90. (New): The external golf tee-time reservation 

system of claim 87 wherein <;aid n^pr innnt mnHnip Jc 
a terminal that receives said one or more tee-time 
requests. 


Exhibit IB 


91. (New): The external ralf tee-time re^ervatinn 

\* VA.IV1U01 QKJLX IV/ C nine ICoCI V U.L1U11 

system of claim 90, wherein said terminal comprises a 
graphical user interface. 


xixniuit 


92. (New): The external coif tee-rime recervaHrm 

• x iiv ^Aiviiitu gvll ICC lllllc ICod Vd.LJ.UH 

system of claim 90, wherein said terminal displays 
information to a user. 


HXlUDlt ID 


93 (NewV The external orilf" tf»*»-ti m#» rACAnrotiAn 

^ -j- j. ± uc ca.ichi«u gun icc-uiiic rescivaLion 
system of claim 87, wherein said interface module is 
coupled to said user interface module. 


lixniDit lO 


94. fNeW)* The PXterrmI oolf tee-tim** r(*c&r\rat\r\n 

^nvw;. iiiv caiciiioi gun Lcc-imic reservation 
system of claim 87, wherein said interface module 
comprises one or more computer servers. 


fcxnibit 1C_ 


95 rMewV The external otiIt" tt*** Hm*» mcan/Q^An 

v a ^^ vv /* j. iic ^ALciiicu gun ice-Lime reservation 
system of claim 94, wherein said one or more 
computer servers is a database server. 


exhibit 1C 


96. (New): The external golf tee-time reservation 

SVStem of claim wherein QaiH HatflHs»c#» c&r^r&r 

provides information upon request. 


Exhibit 1C, 1A 


97. (New): The external golf tee-time reservation 
system of claim 94, wherein said one or more 

COmDUter ^erver^ i^ ^V^tem cervir*** *>r\r>\\nr\t\r\r\ 
r owvua i& <x ojroLClll 0C1VJ.cC <ippilcdliun 

server. 


Exhibit 1C 


98. (New): The external golf tee-time reservation 

SVStem of Claim 97 wherein <n\r\ evetem e^n/ir*** 

application server comprises administrative tools for 
regulating system resources. 


Exhibit 1H 


99. (NewV The external or>lf tee-time reservation 
system of claim 97, wherein said system service 
application server provides administrative reports. 


nxniDit ixi 


100. (New): The external golf tee-time reservation 

SVStem of claim 94 wherein saiH nne nr mnrp 

<j j ^ivui v/a. wxuiiil ' ? W HCl Clli dCUU UllC Ul 111U1 C 

computer servers is a network server. 


Exhibit 1C 


101. (New): The external golf tee-time reservation 
system of claim 100, wherein said one or more 
network servers establishes a communication link to 
said vendor service module. 


Exhibit 1C 
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102. (New): The external golf tee-time reservation 
system of claim 94^ wherein said one or more 
cuixipuLci acr verb is a customer server. 


Exhibit 1C 


103. (New): The external golf tee-time reservation 
system of claim 102, wherein said customer server 

duimniMers sdia ice-time transactions oy sending said 
tee-time transactions to said one or more computer 
servers. 


Exhibit 1C 


104. (New): The external golf tee-time reservation 
5y5icin or cidim iuz, wnerein said customer server 
comprises protocol translation software. 


Exhibit 1C 


105. (New): The external golf tee-time reservation 
system of claim 104, wherein said protocol translation 
software translates one or more protocols into a 
coninion protocol. 


Exhibit 1C 


106. (New): The external golf tee-time reservation 
system of claim 87, wherein said one or more internal 
golf course reservation systems comprises 
individualized reservation software for coupling to 
said external golf tee-time reservation system. 


Exhibit 1C 


1U/. (JNew): the external golf tee-time reservation 
system of claim 87, wherein said vendor service 
module comprises a pre-established network for 
coupling said one or more internal golf course 
reservation systems to said external golf tee-time 
reservation system. 


Exhibit 1C 


108. (New): The external golf tee-time reservation 
system of claim 107, wherein said pre-established 
network is coupled to said user interface module. 


Exhibit 1C 
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